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Final Target Letter 

1. Provide a copy of each version of the Firm’s Written Supervisory Procedures (“Firm’s WSP”) in 

effect from DATE to DATE (the “Relevant Period”). 

2. Identify the supervisory policies and procedures in effect during the Relevant Period 

concerning leveraged and/or inverse ETFs (“Non-Traditional ETFs”). Your response should 

identify where in the Firm’s WSP this information is located. 

3. Did the Firm ever distribute any other written instructions, guidelines, policies, or procedures 

relating to the use or supervision of Non-Traditional ETFs? If so, provide copies of all relevant 

documentation. 

4. During the Relevant Period, did the Firm have a system in place for monitoring transactions in 

Non-Traditional ETFs? If so, provide a detailed narrative describing the system. 

5. Provide a list of all exception reports available to any Firm Personnel during the Relevant 

Period related to Non-Traditional ETFs. For each report provide: 

a. name/title of reports; 

b. the frequency that reports are generated; 

c. name, CRD number and job title of all individuals responsible for reviewing the reports; 

and 

d. any guidance, written instructions, policies, or procedures relating to this report. 

6. Has the Firm ever provided training specific to Non-Traditional ETFs? If so, provide dates of 

training, names and CRD numbers of those individuals conducting the training, a list of names 

and CRD number of those attending the training, and copies of all documentation during the 

training. 

7. Provide a detailed narrative describing how the Firm vets new products. This narrative should 

identify all departments, committees and persons involved in the determination to approve 

new products for sale. 

8. Provide a list of all Non-Traditional ETFs approved for sale by the Firm during the Relevant 

Period.  

9. Provide a detailed narrative describing the process for approving the use of Non-Traditional 

ETFs. This narrative should identify all departments, committees and persons involved in the 

process and should state when Non-Traditional ETFs were approved for sale by the Firm’s 

agents. 
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10. Provide any and all documentation reflecting or arising from the vetting of Non-Traditional 

ETFs, including but not limited to changes to the Firm’s WSPs and product specific training 

material. 

11. Provide examples of all exception or surveillance reports the Firm utilized during the Relevant 

Period that served as a compliance and/or suitability monitoring aid to the Firms management 

in connection with the supervision of Non-Traditional ETFs. 

12. Provide a copy of each organizational chart in effect during the Relevant Period for the 

department(s) responsible for compliance and/or supervision of retail operations and 

transactions in effect during the Relevant Period. Please include names, CRD numbers, and job 

titles for each individual, as well as the dates in which the organization chart was in effect. 

13. Identify each person who had a responsibility to supervise NAME OF AGENT (the “Identified 

Agent”). Include in your response the following information for each supervisor identified: 

a. A description of his or her specific supervisory obligations with respect to the Identified 

Agent; 

b. A description of his or her education, work experience, or other qualifications 

considered by the Firm before such person was given supervisory obligations with 

respect to the Identified Agent; and 

c. The name, CRD number, and business location of persons who supervised the activities 

of the supervisor during the Relevant Period. 

14. Provide any and all correspondence between the Identified Agent any individual supervising 

the Identified Agent regarding Non-Traditional ETFs. 

15. Provide any and all correspondence referencing Non-Traditional ETFs between any Firm 

customer and the Firm or the Identified Agent during the Relevant Period. 

16. Provide copies of all investor complaints and arbitration/litigation claims concerning Non-

Traditional ETFs submitted during the Relevant Period. Additionally, provide copies of the 

Firm’s responses. 

17. Provide a list of all accounts owned by or held for the benefit of current Kansas residents, 

whether open or closed, which at any point during the Relevant Period held Non-Traditional 

ETFs. Similarly, provide a list of all accounts owned by or held for the benefit of clients that 

were Kansas residents at the time that Non-Traditional ETFs were held in said accounts. 

18. Provide a list of all current or former Kansas clients who at any time during the Relevant Period 

held Non-Traditional ETFs.   
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